
CenturyLink AZNet II

Escalation List

Escalation 

Step CTL Tier CTL Unit Type of Service Name Working Title Office Phone Cell Phone Email

1 Tier 1 Support Center Service Desk Support Service Desk Service Desk Analyst

855-799-8898 

option 1 N/A AZNetSvc@centurylink.com

2 Tier 4 Support Center Service Desk Support Connie Roberts Support Center Mgr 303-661-4908 602-320-9959 connie.roberts@centurylink.com

3 Tier 5 Support Center Service Desk Support Joan Carter Interim Program Mgr 602-512-2662 623-341-6477 joan.carter@centurylink.com

1 Tier 1 Support Center Billing Support Service Desk Project Analyst

855-799-8898 

option 2 N/A AZNetSvc@centurylink.com

2 Tier 4 Support Center Billing Support Connie Roberts Support Center Mgr 303-661-4908 602-320-9959 connie.roberts@centurylink.com

3 Tier 5 Support Center Billing Support Joan Carter Interim Program Mgr 602-512-2662 623-341-6477 joan.carter@centurylink.com

1 Tier 4 Project Mgmt Project Management Rob Trevizo Project Management Mgr 602-716-3606 602-690-6671 rob.trevizo@centurylink.com

2 Tier 5 Project Mgmt Project Management Joan Carter Interim Program Mgr 602-512-2662 623-341-6477 joan.carter@centurylink.com

1 Tier 4 Field Ops Operations Support Robert Cogburn Field Tech Mgr TBD 602-810-2012 robert.cogburn@centurylink.com

2 Tier 5 Field Ops Operations Support Joan Carter Interim Program Mgr 602-512-2662 623-341-6477 joan.carter@centurylink.com

1 Tier 3 NOC Operations Support NOC Desk NOC Tech

855-799-8898 

option 3 N/A AZNetNOC@centurylink.com

2 Tier 4 NOC Operations Support Joan Carter NOC Manager 602-512-2662 623-341-6477 joan.carter@centurylink.com

3 Tier 5 NOC Operations Support Joan Carter Interim Program Mgr 602-512-2662 623-341-6477 joan.carter@centurylink.com

1 Tier 4 Engineering Voice Support Angel Bingham Lead Voice Architect 602-716-3590 602-716-3590 angel.bingham@centurylink.com

2 Tier 5 Engineering Voice Support Joan Carter Interim Program Mgr 602-512-2662 623-341-6477 joan.carter@centurylink.com

1 Tier 4 Engineering Data Support Steve Kalomas Lead Data Architect 602-716-3596 602-694-2898 steve.kalomas@centurylink.com

2 Tier 5 Engineering Data Support Joan Carter Interim Program Mgr 602-512-2662 623-341-6477 joan.carter@centurylink.com

1 Tier 3 Engineering Security Support James Rybarczyk Lead Security Engineer 602-716-3607 602-301-1347 james.rybarczyk@centurylink.com

2 Tier 4 Engineering Security Support Steve Kalomas Lead Data Architect 602-716-3596 602-694-2898 steve.kalomas@centurylink.com

3 Tier 5 Engineering Security Support Joan Carter Interim Program Mgr 602-512-2662 623-341-6477 joan.carter@centurylink.com

NOTE: All major outages will be assigned to the Service Manager: TBD
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